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Three tips for an easy departure

Here’s how to make your departure experience as seamless as possible.

Wondering which departure option is right for you?
Self-Assist Early Departure , is for guests who want to be first off the ship and avoids the lines. You will need to carry all your luggage
with you andleave between {7:15} and o
Regular Departure , Departure is for guests who prefer to depart at their assigned time. It begins at approximately 7:30 am and ends at
approximately 9:15 am.
1. The night before
Self-assist early departure

* Please keep your luggage in your stateroom the night before departure and carry it with you when you leave.

Luggage tags are not required.

* If you have a Royal Caribbean transfer, follow the suggested transfer departure times below.
Regular departure

* Leave your bags with name tags attached outside your door by {10:00 pm?.

* Keep flight tickets, passport/proof of citizenship and valuables with you.

+ On departure morning, Please vacate your stateroom by 8:30 am and proceed to your assigned waiting lounge following the
departure schedule on reverse.

+ Departure is between 7:30 am and 9:15 am approximately. Your specific departure time will not be announced

but will be displayed in the designated departure lounges and on digital screens in the lobby:.

+ A video overview of this process is available on channel 38.
How do I close out my tab? ]
If you wish to settle your bill in cash, please make sure to do it the night before departure. If you provided a dedit card
at check-in, it will be automatically charged. You can add additional gratuities to your SeaPass at Guest Services or leave
them in cash.
2. Departure morning
Express departure

* Your invoice will be delivered to your stateroom by {6:30 am?}.

» Don’t forget to gather any valuables stored in the safe in your stateroom. Once emptied, please leave safe door open

* The Self Assist Departure allows guests choosing to carry all their luggage without assistance, who have independent travel
arrangements and who do not need special assistance to depart the Voyager of the Seas as soon as the ship has been cleared by the
local authorities at approximately 7:15 am.

* Please wait at Dining Room Deck 4 (Aft) until announcement for Self Assist Departure is made, where a staff member will escort you
to the gangway. +If you choose this program, do not place your luggage outside your stateroom, as you will be carrying it with you.
* Please have your SeaPass card in hand as you depart the ship.

Regular departure

* Your invoice will be delivered to your stateroom by {6:00 am}.

+ Don't forget to gather any valuables stored in the safe in your stateroom. Once emptied, please leave safe door open

* Enjoy breakfast or relax in your designated departure lounge.

* Please depart at your scheduled time noted on the back of this page.

Hungry? Here’s where you can grab something to eat the morning of your departure.

* Windjammer Cafe on Deck 11 from 800 am - 8:30 am.

* Sapphire Dining Room on Deck 3 from 6:30 am - 8:00 am, Open Seating

+ Cafe Promenade on Deck 5 from 6:00 am - 9:30 am
Please Note that there will be no Room Service breakfast on
departure morning.

Guest Satisfaction Surve
3. Getting off the ship 4

. Use our free internet link to provide us with your feedback. Just
Self-assist early departure search and connect to Royal Caribbean wifi “royal wifi”and use
* Proceed to the gangways on Deck 4 with your bags between {7:15| the QR code. The survey works on smartphones, tablets, laptops &
am and 9:15 am}. other computers and takes 7 - 10 minutes to answer. We hope you
. . . ) . had an enjoyable and memorable cruise vacation and we would
* Unfortunately, this option is not available for guests requiring appreciate your feedback. Thank you for recognizing any crew

wheelchair assistance. member who delivered the WOW during your cruise vacation.




Regular departure

+ Go to your departure lounge indicated on below page before proceeding to the gangway.

+ Proceed to the baggage claim area corresponding with your luggage tag number.

» Proceed to your transportation area.

» Proceed to your transportation area.

- |f you require wheelchair assistance, please meet in Tavern Bar on Deck 4 Mid-ship from 7:00 am to 9:15 am. Waiting time is

approximately 30 minutes.

Meeting Points

» Royal Gold ,and Pinnacle Club Members are welcome to wait comfortably at Schooner Bar on Deck 4 Forward, from 7:15 am
to 8:30 am.

Accordingly to local government authority requirement, departure guests need to present their passport and Immigration
Department HONGKONG Arrival Card for immigration express process. Please have your Arrival Card ready and insert into your
passport before departure.

These are the estimated departure times for your luggage tag numbers

The Departure Lounge is the Schooner Bar on Deck 4 Forward. You will depart through the forward gangway

~ Tag Number - . - - Departure Time
Red Tag (Suites & Plnnacle Club Members gold coIor seapass card ) 7:15 AM - 8:30 AM
The Departure Lounge is Tavern Bar on Deck 4 mid Shlp You will depart through the AFT gangway
. TagNumber . 0 s -  Departure Time
Tag No. 1(Royal Caribbean Airport transfer-First Group) 7:30 AM
Tag No. 16(Royal Caribbean Airport transfer-Second Group) 8:30 AM

The Departure Lounge is the Studio B Deck 3 Mid-ship. You will depart through the AFT gangway
Tag Number 7 e __ Departure Time
TagNo. 4,5 7:30 AM
TagNo. 8§, 9 7:45 AM
Tag No. 18, 19 8:30 AM
Tag No. 26, 29 9:00 AM

The Departure Lounge is the Star lounge on Deck 5 Forward You will depart through the Forward gangway
Tag Number , e : . Departure Time
Tag No. 3 (RCL Shore Excursions ) Refer to the Ticket
Tag No. 6, 7 7:30 AM
Tag No. 12,15 8:15 AM

Tag No. 30, 45 9:15 AM

The Departure I.ounge is the La Scala Theater on Deck 3 Forward. You will depart through the Forward gangway
Tag Number . » - Departure Time
Tag No. 10, 11 8:00 AM
Tag No. 24, 23 8:45 AM

These are approximate departure times and depend on clearance of the ship by Customs. Announcements regarding
departure times will only be heard in the designated waiting areas. To ensure a smooth departure please depart when your
luggage tag number is called.

Confiscated Items?
All liquor collected during your cruise vacation will be delivered to your staterooms, starting from 6:00 pm on the last day
of your cruise vacation. All items confiscated with Security (knives, irons, scissors, powerboards etc.) will be returned at the
gangway in Hong Kong. Items that are not claimed by the guest at the end of the voyage, will be retained onboard for a period
of 15 days and if not claimed by then, these items will be disposed of.
Royal Caribbean transfers times

« Early transfers at 7:30 am (For the guest who hold luggage tag number 1)

. Late transfers at 8:30 am (For the guest who hold luggage tag number 16)
Customs Allowance

Hong Kong Arrival Cards: For NON Hong Kong Nationals - Arrival card will be distributed along with your passport and

please complete the arrival card to be presented to the HK Officials at the Kai Tak terminal immigration area. Once cleared
from immigration, all guests will pass through Customs after luggage collection and upon exiting the terminal baggage hall.

Thanks for joining us and see you on the next adventure!



